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Disclaimer

This presentation and the information contained herein (unless
otherwise indicated), are provided by Almawave S.p.A. (together
with its affiliates referred to as “Almawave”) solely for
informational purposes. By attending this presentation or
otherwise viewing this presentation, or having access to the
corresponding information, you are agreeing to be bound by the
following.

This presentation and its contents are strictly confidential and
may not be distributed or passed on to any other person or
published or reproduced, in whole or in part, by any medium or in
any form for any purpose.

The content of this document has a merely informative and
provisional nature and is not to be construed as providing
investment advice. This document does not constitute a
prospectus, offering circular or offering memorandum or an offer
of securities for sale, or a solicitation of an offer to purchase,
subscribe for or otherwise acquire, any securities of Almawave, in
any jurisdiction, including but not limited to the United States,
Australia, Canada or Japan or any other jurisdiction where such an
offer or solicitation would require the approval of local authorities
or otherwise be unlawful. Neither this document nor any part of it
nor the fact of its distribution may form the basis of, or be relied
on in connection with, any contract or investment decision in
relation thereto.

The shares of Almawave S.p.A. (the “shares”), as referred to in
this document, have not been registered and will not be
registered pursuant to the USA Securities Act of 1933, as
amended (the Securities Act) or pursuant to the corresponding
regulations in force in the other countries, and they may not be
offered or sold in the United States or to US citizens unless these
securities are registered in compliance with the Securities Act, or
if an exemption from the requirements of Registration by the
Securities Act is set forth.

The information herein does not intend to be comprehensive or
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to include all the information that a potential or existing investor
may wish to have. In all cases, the interested parties must carry
out their own investigations and analyses of Almawave which
may include an analysis of the data of this document, but they
must also include an analysis of other documents, including the
financial statements for the period.

This presentation contains forward-looking statements. Forward-
looking statements include, but are not limited to, all statements
other than statements of historical facts contained in this
presentation, including, without limitation, those regarding
Almawave’s results of operations, strategy, plans, objectives,
goals and targets. The forward-looking statements in this
document can be identified, in some instances, by the use of
words such as “expects,” “anticipates,” “intends,” “believes,” and
similar language or the negative thereof or similar expressions
that are predictions of or indicate future events or future trends.
By their nature, forward-looking statements involve known and
unknown risks and uncertainties and other factors that may cause
Almawave’s actual results, performance or achievements to be
materially different from those expressed in, or implied by, such
forward-looking statements. All forward-looking statements
apply only as of the date hereof and Almawave undertakes no
obligation to update this information. All subsequent written and
oral forward-looking statements attributable to Almawave S.p.A.
or persons acting on its behalf are expressly qualified in their
entirety by these cautionary statements.

Certain financial data included in this presentation consists of
“non-IFRS financial measures” or “Alternative Performance
Measurements (APM)” These non-IFRS financial measures and
alternative performance measurements (APM), as defined by
Almawave, may not be comparable to similarly-titled measures
as presented by other companies, nor should they be considered
as an alternative to the historical financial results or other
indicators of the performance based on IFRS.

Almawave obtained certain industry and market data used in this
presentation from publications and studies conducted by third
parties and estimates prepared by Almawave based on certain
assumptions. While Almawave believes that the industry and
market data from external sources is accurate and correct,
Almawave has not independently verified such data or sought to
verify that the information remains accurate as of the date of this
presentation and Almaviva makes no representation as to the
accuracy of such information. Similarly, Almawave believes that
its internal estimates are reliable, but these estimates have not
been verified by any independent sources.

The information contained in this presentation is provided as of
the date of this presentation and is subject to change without
notice. The information contained in this document may be
updated, completed, revised and amended and such information
may change materially in the future. Almawave is under no
obligation to update or keep current the information contained in
this presentation. The information contained in this presentation
has not been independently verified. No representation, warranty
or undertaking, express or implied, is made as to, and no reliance
should be placed on, the fairness, accuracy, completeness or
correctness of the information or the opinions contained herein.
Neither Almawave, its shareholders, nor any of its affiliates,
advisors or representatives shall have any liability whatsoever (in
negligence or otherwise) for any loss howsoever arising from any
use of this presentation or its contents or otherwise arising in
connection with the presentation. Any proposed terms in this
presentation are indicative only. "

The distribution of this document and any related presentation in
other jurisdictions than Italy may be restricted by law and persons
into whose possession this document or any related presentation
comes should inform themselves about, and observe, any such
restriction. Any failure to comply with these restrictions may
constitute a violation of the laws of any such other jurisdiction.



Management team
presenting

Valeria Sandei Antonello Gresia Raniero Romagnoli
CEO Almawave CFO Almawave CTO Almawave

= Yearsinindustry: 15+ *  Yearsinindustry: 10+ = Yearsinindustry: 20+

* Joined Almaviva Group: in 2004 = Joined Almaviva Group: in 2012 = Joined Almaviva Group: in 2011

*  Previously in Accenture and JP Morgan = Previously in Geox, Safilo Group, Accenture =  Previously in RSA and HP

° Almawave S.p.A.  Financial Results FY 2021



Results and
takeaways 2021
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2021 Key Takeaways
Strong growth, strategy delivered

ngh performance = Boostinrevenues, continuing to drive the path Accelerators " Businessresiliency
= Sustained and growing profitability = Government momentum
= Remarkable growing in backlog = Business solid diversification
= Stable NFP * Product platform evolution
= Beatingthe Rule of 40* = Effective M&A strategy

* Consolidated criteria to identify disrupting SW vendors with a consistent path (sum of revenues YoY
° Almawave S.p.A.  Financial Results FY 2021 growth and Ebitda AdJ margin > 40)



2021 IPO Strategy
Consistent delivery of our program

March 2022
FY 2021 Results —

February Delivered
Organic Growth

// 2022 with higher

profitability and
increasing visibility

December
2021 Signing of +23-1%
Sister contract for

Revenues
2021 Mid term 100% stake
Ha Results Signing of acquisition 27.2%
The Data Appeal EBTDA Adj margin
March 2021 Delivered Company contract

for 100% stake

acquisition 101I\/|

Backlog*

Organic Growth

IPO Almawave at +21.3%
Euronext Market

Growth Milan

Revenues

|

THE DATA

APPEAL
COMPANY

Almawave S.p.A.  Financial Results FY 2021 0 Expected closing Q2 2022 * Including multi-year contracts and weighted value of general contractual framework agreement



2021 Financial Highlights. Revenues
Top line boost

Total Revenues and Other Income Revenues?® Number of new Clients
(Euro) (Euro)
1 1M >120
34.3M 33.1M 3
YoY growth YoY growth YoY growth

+24.2% +23.1% +30.0%

1. Industrial performance at Avg Exchange Rate FY 2020

° Almawave S.p.A.  Financial Results FY 2021 2. Performance reported at Current Exchange Rate FY 2021 Numbers rounded and percentages calculated on exact number




2021 Financial Highlights. Revenues
Products lead the growth

Revenues®* by Type Revenues* by Geographies

4,0% €13.3M 89 €29.6wm

+25.1%YoY

60%

€3.5Mm

+7.9%YoY

€19.8|\/|

= Strong boost in Product Lead revenues * 3Q 2021 setup International team

LATAM good performance
Interesting International pending bids

1. Industrial performance at Avg Exchange Rate FY 2020
2. Revenue generated by the deployment of product modules SaaS and On Premises and related customization activities
[ ) Almawave SpA Financial Results FY 2021 3.  Revenue generated by big data and digital transformation services on third parties products

Numbers rounded and percentages calculated on exact number



2021 Financial Highlights. Revenues
Portfolio resiliency and progressive diversification

Revenues* by Industry

PUBLIC FINANCE & WELFARE €9.3M . St busi diversification |
¥27% YoV rong business diversification in
government, lunching new
€6.3M focused areas
» Enterprise and Transportation
market
SR to be boosted in 2022 by:
= New acquired contracts
@ €1.5m (backlog)
= Acquisitions (~3M related
ENTERPRISE & TRANSPORTATION €9-6M revenues as of 2021)
+0% YoY

= New potential deals

@ €1.0M

* Industrial performance at Avg Exchange Rate FY 2020

Financial Results FY 2021

° Almawave S.p.A.




KEY HIGHLIGHTS

2021 Financial Highlights. Backlog
Clear business visibility Number

of awarded
government

tenders

New awarded lots

of contractual
Backlog® up to date framework agreement
for data management
(Euro)

Ongoing
MULTI-YEAR contractual
FRAMEWORK framework

:I O 1 M 16%  AcreemenTs: agreement

Various contracts in the

transportation market;
+398% YoY MULTI-YEAR i

84% CONTRACTS new contract framework
agreement*

X Various multi-year

2021 X National and
Revenues International
contracts

Backlog value based on baseline bid criteria (potential extensions not included)
Backlog in IPO was 2.5x 2019 Revenues

Contractual frameworks requires additional bid steps

Includes intercompany contracts with the parent company related to awarded bids

Almawave S.p.A.  Financial Results FY 2021
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2021 Financial Highlights. Margins
Growing economic performance

EBITDA Adj.* EBIT Adj.* Net Result Reported
(Euro) (Euro) (Euro)
oM’ 5.OM oM
[ n [
YoY growth YoY growth YoY growth

+4,.4,.8%0 +58.9% +162.1%

EBITDA Adj. Margin* EBIT Adj. Margin* Net Result Margin
27.2 % 1.8A> 10.6%
+420 BPvs. 2020 +410 BPvs. 2020 +560 BP vs. 2020
1. Excluding the stock grant program 2021/2023 account summary and progressive accruing Numbers rounded and percentages
2. EBITDA Reported equal to 7.8M€ calculated on exact number

Almawave S.p.A.  Financial Results FY 2021 3. EBIT Reported equal to 4.7Me




2021 Financial Highlights

Strong cash balance position, investments aligned

Net Financial Position
(+Cash /- Debt) at 31/12/2021
(Euro)

+14,.0M

2020

-13.8M

Almawave S.p.A.  Financial Results FY 2021

Investments Capex
(Euro)

Y

15 . 5% On revenues

=170 bp vs. 2020

AIW new platform

New product releases: Iride® Text Analytics and
Iride® KM based on microservices architecture

New product releases: Audioma® IVR 2.3,
Flyscribe® 2.6, Verbamatic® 2.0

3 new supported languages +20 new
language/acoustic model

New major release: Monolith, OBDA's
Semantic Enterprise Knowledge Graph
platform

Launching the Healthcare offering




. . - )
HISA : . o itzch M THE DATA
Al for Intelligence Disruption | APPEAL

; : e’
The truth is that business has become too complex
and is moving too rapidly for boards and CEOs to 9 R e e osescglable, globally

Ly : i i available benchmarks for evaluating
make good decisions without intelligent systems HQ | Business and Brand Performance, Market

Attractiveness and Dynamics, SDG-Based

: Florence - Ital iNabili i
_MIT Sloan researahe Yy Sustainability and Travel & Tourism Trends

[V PR

Strong traction Highly scalable Fully-owned, Synergies
In a booming market solution enriched data platform
= 30 experienced and Talented Key People Underlying tech. can be scaled Embedded proprietary data = New Market / Customer portfolio
= Over 140 customers globally - including Best Western, globally based on a single core, enrichment component. The = Adding value Data Platform to
JLL, Intesa San Paolo, Carto, Coca-Cola, Campari and which can be easily adapted to elaborated data is owned by address new verticals
many Public Sector bodies. changing data upstream as well as the Company, which is very = Technological synergies
= 2021 Revenues for ca Euro 2.3M and neutral Ebitda downstream outputs (Horeca — well-positioned to address the =  Commercial synergies (domestic
= 2020-27 MKT. CAGR: 41% and Alt. Data Analytics Tourism — DMO - Fintech) European market and international)
market thriving =  New location for talents recruiting

° Almawave S.p.A.  Financial Results FY 2021 ‘ Expected closing Q2 2022



M&A

Strong capabilities for strategic market
. . 9 Data Science solutions and projects,

focused on Open Data Analytics, Spatial
Intelligence and Decision Support System
platforms, for the Multi-utilities and

We must strengthen our efforts in the realm of -

climate finance. We must bring together the public ~ HQ
and the private sector in new ways Pisa-Italy | Government sectors

—Mario Draghi COP26 Nov 2021

People, results, Adding value PNRR Green Synergies
markets offering Transition
= 30 experienced and Talented Key People = 4 products for: Spatial Intelligence New strategic business =  New Market / Customer portfolio
= Over 50 customers, strong focus on and Decision Support System in connected to PNRR missions, = Al capabiliets for utilities on
multiulilities multi-utilities focused on resources strategic priorities
= 2021 Revenues for ca Euro 2.4M = 1 product for Open Data Analytics optimization (water and gas) = Core skills to support Almawave'’s
(+23% YoY) and 600k Ebitda = Core skills for Big Data and Analytics existing business
= Solid pipeline =  New location for talents recruiting

° Almawave S.p.A.  Financial Results FY 2021 ‘f Expected closing Q2 2022



2022 guidance
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2022 guidance
Running our strategic path

Invest

= Technology platform
= Offering

= Marketing

= Recruiting

Almawave S.p.A.  Financial Results FY 2021

Perform

Focus on top line
Business diversification

Accelerate

Closing in Q2; sinergy
exploitment on The Data
Appeal and Sister
Continuous selection of new
potential targets



M&A strategy 2022

Key drivers for target selection 3005TING
BUSINESS
EVOLUTION
a—
OFFERING STRENGHTENING GO-TO MARKET ACCELERATION TRACTION ENABLERS

Industry & Portfolio criteria

Deal
Structure

Team
effectiveness

Overall
Strategic
allignement

Technology Governance

Geographical focus

International

Relevance On Aiw M&A Strategy @

° Almawave S.p.A.  Financial Results FY 2021




e O\ ALMAWAVE

Simplicity
is the ultimate sophistication

—Leonardo da Vinci




AIW strategic path
Where we go

AN
Mission

We leverage on proprietary
composite Al technologies and big
data core skills to address vertical
business needs, deep diving
information, simplifing any human
to machine interaction, in complex
environments

° Almawave S.p.A.  Financial Results FY 2021

Execution

@ Vision uniqueness

9 Talented people (passion, pragmatism, urgently)
G Technologies excellence

0 Solid organic growth (resilient, responsible)
0 M&A strategy acceleration

Target 2024

Ale

Leader

European listed
vertical Al player



Almawave
at glance
2021
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R&D
KPIs of our technology core

‘. TECHNOLOGY HIGHLIGHTS

Multi-level & Multi Class Automatic Text Categorization

Knowledge Discovery and Semantic Insight Engine
R&D ENGINEERS STRONG R&D FOCUS TECHNOLOGY ACADEMIC Speech & Text Conversation Analytics

PEDICATED TECHLARS CONFIRMED BY THE MARKET ANALYSTS PARTNERS Conversational Assistants and Dialog Management

CONSIDERABLE REPORTS IN A WIDE NETWORK

AMOUNT OF CAPEX Sentiment and Emotion Analysis

Virtual Enterprise Knowledge Graphs

6 o > M € Graph Analysis and Navigation
‘ ; SINCE 20nn > I 0 S Entity Disambiguation and Linking
¢ ALMAWAVE Relation Extraction
PerVoice VOO 15. 5o 202 ol Spoken Machine Translation
Speaker Identification

Voice Biometrics
Morphing & Anonymization

UNIVERSITY SPIN-OFFS
MAIN PLATFORMS US PATENTS EERSEE':E-(I:-E
+ PCTO TO EU AND
o e NEW PROJECTS PENDING
2 Q)iride’ LATAM ‘ ’ KEY RESEARCH TOPICS
mastre Explainable Al and Interpretability

md/\) © v \Audioma® Trustworthy Al

P Federated Learning & Differential Privacy

(€9 O . .
SPINDATA @/ FmEricoll Al NN Recommenders and Active Learning

Continuous Learning
Transfer Learning

Almawave S.p.A.  Financial Results FY 2021




Investment Highlights
Why Almawave?

Performance

We deliver high, resilient,
visible results, according to our

program

Almawave S.p.A.  Financial Results FY 2021

Proposition

We continue to invest in an
everyday more distintive
offering, levereging on talents

Market

We operate
in a booming market



Proposition

Working on
Al disruption _¢

O\ ALMAWAVE




Proposition
Exploiting the Al potential

Knowledge graph
Machine Learning + 7 + 9

00 Irlde® Information Natural

Governance Interactiop

\ Audioma® +35

LAUNCHING END OF MARCH

2 Languages
Mastre .
y 4 " Data governance
| % \ J THE DATA
d:-‘,j‘“_:\.:_\ iechnologies / S 7 ‘f O)sister epam APPEAL D .
,,-;\\\ 1 : / > / ( / / COMPANY COMPANY ata SCIEHCG
A, T >

f Osister

SN
NN S
SRS ——
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Proposition P
Towards vertical disruption

Al 4 transparency Al 4 eHealth Al 4 justice

Vertical Al Solutions and products

Leveraging on composite Al applications,
providing clear answers to specific business needs

1l

__ 30
1+]
@

By

O

Public Finance Central Defense, Smart Healthcare Smart Esterprise, Tourism Utilities, green
& Welfare Government Security territory Mobility ) fintech, telco ecosystem transiction,
& Transportation & media sustainability
Osi Osi = l " | _
@ JE)sister @ Jesister ¥ epm I P ® e, ® Osister
COMPANY COMPANY COMPANY

Almawave S.p.A.

Financial Results FY 2021

-

Expected closing Q2 2022

@ Launched 2021

@ Launch 2022



Proposition
The new wave of easy Al

Clients / Partners / Prof. Services

A I ’“’ i; Q‘ u g Ul / IDES | ENGAGEMENTS CHANNELS y(())Jq

Al BRICKS & BOXES Al EASY
- - - e

Ready to use Al apps for
business users with pre- Al & MACHINE LEARNING OPERATI
trained models

Al ENGINES

9DUBUIBAOD) pue A1INd3G

Bundled technologies, tools, %@% J?)))

model, capabilities for
development and integration Comprehension Voice and speech
of Al applications

Conversations Discovery

DATA SOURCES / INGESTION /| MANAGEMENT / INTEGRATION

Almawave S.p.A.  Financial Results FY 2021 ° Expected closing Q2 2022
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Proposition
Moving to the Al "Blue Ocean”

Product z g ._I
players / / COMPANY

Consulting
and services
providers

BOOMING EXISTING MARKET {@}

BUSINESS NEEDS

No code vertical Al application
based on prop tech to easily
satisfy specific business needs

GREEN FIELD MARKET

Almawave S.p.A.  Financial Results FY 2021 @ # OF PLAYERS o Expected closing Q2 2022



Market

Al Market

Momentum
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5§ AITRENDS TO WATCH 2022

Source: Gartner, Forbes

Booming market
Composite Al for business innovation

Composite Al

Al Global market Al Italian market

«Manage increasing complexity of Al techniques and applications for
business outcomes»

CAGR 20-25 CAGR 20-25

25% 27%

>608$ 300Me

Augmented workforce

«Al will not replace human workers but add efficiency. Workers and
machines will work side-by-side using smart and cognitive functionality»

New Business Verticals

"As Al-mature enterprises move on to using Al to develop new products
and services, beyond automating processes and optimizing efficiencies,
the need for better Al assurance is paramount."

FOCUS ON CORE AITECH

NLP-Text Analytics Machine Learning Speech Recognition
Automated customer service
«Al can be used to automate much of the customer service process by
CAGR CAGR CAGR keeping track of customer history, routing to the right department, and

using NLP and sentiment analysis to escalate when necessary..»

o 23% 30% 35%

AIW Technology N* ON* N

focus

Augmented Intelligence

00 000

by 2025 Al will augment, not replace humans: Augmented Intelligence,
where humans and machines exploit each other's strengths, is likely to

become an increasingly common way of working
Source: Gartner, Grandview Research, Allied

. . Market Research, Artificial Intelligence
Almawave S.p.A.  Financial Results FY 2021 Observatory by Politecnico di Milano, 2022




Booming market
Industry vertical Al high potential

Industries using Al today

* .
All other Computer electronics and
23% technology
17%

Defence,
intelligence and
security

3%

AN NN __— Financial services
] ® 15%
\g THE DATA
é‘s&e r‘ gOMPANV

Energy — ——
3%

Retail
4%
Manufacturin9
4%
Healthcare and
lifescience
Telecomunications 9%
and media
8% Public sector and Education
government 8%
6%

* Includes Transportation

eO\* Value proposition

Almawave S.p.A.  Financial Results FY 2021

Al adoption maturity

Retail
Manufacturing
Telecomunications
Public sectorand government
Education
Healthcare and lifescience
Finandal services
Computerelectronics andtechnology
0% 10% 20% 30% 40% 50%
m Considering m Evaluating ® Mature

Fonte: https://www.oreilly.com/radar/ai-adoption-in-the-enterprise-2021/

0 Expeted closing Q2 2022



FOCUS ON NPRR

Booming market S
Clients already
Al for government «new deal» >20 mohedontan

Public Finance

O

& Agencies
N Central gov &
Welfare
ﬁ?;i:'ments Involvement in PNRR
: : Central monitoring and Defense, Security, SMART CITY 2021 - 2027
I [talian Next Generation EU 21% delivery Agency Justice PON METRO |l

Smart territory p I 4 B¢

Healthcare

(PNRR)
€ 1 9 1 5 B . Existing multi-year contractual
|

frameworks for execution

Smart Mobility &
AgID Cloud Marketplace with Transportation
Almawave and the Data

Appeal Al & data platform

Esterprise, fintech, telco
& media

n
Tourism ecosystem THE n_llrrn

APPEAL
COMPANY

= Q0000

Utilities, green transiction, O O)sister

sustainability

O Expeted closing Q2 2022

° Almawave S.p.A.  Financial Results FY 2021




Annex 1

Financial Statements

0\\’ ALMAWAVE




P&L Statement

Almawave S.p.A.  Financial Results FY 2021

€ million YTD Dec 21 YTD Dec 20 Delta
Revenues 32.9 26.9 6.0
Total of Revenues and Other Income 34.2 27.6 6.5
Operating Costs (26.4) (21.5) (4.9)
% Revenues 80.3% 79.9%

EBITDA Reported 7.8 6.2 1.6
% Margin 23.6% 23.0%

EBITDA Adj* 9.0 6.2 2.8
D&A (3.1) (2.6) (0.5)
% Revenues 9.4% 9.7%

EBIT Reported 4.7 3.7 (2.0)
% Margin 14.2% 13.7%

EBIT Adj* 5.9 3.7 2.2
Interest Expense (0.4) (2.8) 1.4
% Revenues 1.2% 6.5%

EBT Reported 4.3 1.9 A
% Margin 13.0% 7.2%

Taxes (0.8) (0.6) (0.2)
Group Net Result Reported 3.5 1.3 2.2

33

1. Excluding stock grant accrual



Balance sheet

€ million At December 2021 At December 2020
Intangible assets 20.3 18.4
Goodwill 0.5 0.5
Property, plant and equipment 0.2 0.2
Investments accounted for using the
equity method 0.0 0-0
Non-current financial assets 0.0 0.0
Deferred tax assets 0.2 0.3
Other non-current assets 0.0 0.0
Total non-current assets 20.7 18.9
Inventories 0.0 0.0
Contract assets 0.0 0.0
Trade receivables 26.3 21.0
Current financial assets 0.1 1.1
Other current assets 8.3
Cash and cash equivalents 14.7
Total current assets 49.5
Non-current assets held for sale 0.0
Total assets 70.3

Almawave S.p.A.  Financial Results FY 2021

Total shareholders equity

Non-current liabilities for employee benefits

Non-current provisions

Non-current financial liabilities
Deferred tax liabilities

Other non-current liabilities
Total non-current liabilities
Current provisions

Trade payables

Current financial liabilities
Current tax liabilities

Other current liabilities

Total current liabilities

Total liabilities

Total equity and liabilities

At December 2021

0.1
0.0
0.6
2.5
0.0

22.9
0.7
0.6
2.6

At December 2020
8.8

17
0.0

15.0
0.0
0.8
17.5
0.0

18.7

1.9
0.6

1.9




Cash Flow

€ million

YTD Dec 2021

YTD Dec 2020

EBITDA
Capext (5.0) (4.5)
(Increase) [ Decrease in Normalised Working Capital (1.5) 3.6

Operating Cash Flow 1.3 5.4
% EBITDA 16.2% 85.6%
Non-Recurring Items - -
Taxes (0.5) (0.4)

Free Cash Flow for Debt Service ante Dividend Payments and Other Items

Dividend Payments

Almawave S.p.A.  Financial Results FY 2021

Other Items?

Free Cash Flow for Debt Service

1.  Notinclude IFRS16
2.  Related to minority stakes

(0.0)

0.8

(1.6)

3.4
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Compelling offering
Natural Experience Modules

A comprehensive module
platform supporting natural
language interactions and
process automation (voice
and text) an end-to-end
customer experience,
transforming the Contact
Center interaction

Q)iride

Managing cross-channel
interactions with customers
and acquiring information from
heterogeneous sources

Q)iridekm

Navigating data and
information to discover new
correlations

Financial Results FY 2021

Almawave S.p.A.

QQ iIdeTEXT ANALYTICS

Customer's needs
understanding (classification,
automatic request dispatching
in real-time, ...)

Q)iridecaLL

Improving customer
experience through
conversational IVR and
managing outbound
campaigns

Q)iride

Allowing information real-
time retrieval on the various
systems, through a unified
front-end

Q)iride

Managing the dialogue in
natural language - text and
voice - through virtual
assistant

\ Audioma®

Voice biometrics for the

prevention of fraud detected
via Contact Center

Q)iride

Automatizing back-office
activities to quickly and
effectively manage the
requests (e.g. complaints)

\ Audioma“

Automatic speech recognition
for natural language IVR
platform

/Verbamatic'

PSW

Events subtitling with the
possibility of live editing a
few seconds before their
publication.

Q)iride

Optimizing training through
e-learning, gamification and
simulation of operational
processes



Compelling offering

Information Fusion Modules

A new and integrated vision
to retrieve, navigate, analyse
multi-source information

(text, voice,

Almawave S.p.A.

...) and data

Q)irideTEXT ANALYTICS

Customer's needs
understanding (classification,
automatic request dispatching
in real-time, ...)

Financial Results FY 2021

Q)iridekm

Navigating data and
information to discover new
correlations

Q)irideaware

Using social media to detect
opinions, feelings and moods
on topics of interest

Q)iride

Discovering customer needs,
emotions and satisfaction
level from the "voice of the
customer”

/Verbamatic‘

STENO

Speech reporting and
transcription (e.g. business
meetings), with audio
synchronization and final text
revision

’ FlyScribe®
TRANSCRIPTOR

Automatic speech
transcription and documents
production of any on-site
event

Q)iride

Supporting Contact Centers
operations

/Verbamatic‘

DIGITAL ARCHIVE

Audio-video contents index and
search, with the option of recover
the portion of the dialogue of
interest and maintain the
synchronization between
transcribed text and audio

’ FlyScribe®
cLouD

Automatic transcription,
subtitling and translation of
audio-video files (text sync
with the original audio)

Q)irideVERBAL ORDER

Optimizing contract
management processes

B Monolith

Define enterprise knowledge
graphs of business
organizations’ domains of
interest through an easy-to-
understand graphical language

mastre

Ontology based data access

management system to query
data



Operational services g & e =~
Big Data & Open Data - Informatlon Governance & Data Driven

Big Data Analytics

Data Processing
Handling the data management process and its

storage layers

Virtual Data Lake

Augmented Analytics

extract insights, exploiting new Al techniques

Almawave S.p.A.  Financial Results FY 2021

transformation flow, from the source systems to the

Creation of a single point of access to data, from a
business perspective, with elimination of redundancies

Availability of predictive and self-learning models to

Open Data

Data Preparation
Data pipeline analysis: from sources to the
creation of Open Datasets

Semantic Modelling

Mapping of data with ontologies, in
according to Semantic Web standards and
Linked Open Data paradigms

Services to the Citizen
Implementation of solutions for the
exploitation and use of data by citizens

Knowledge Management
(Integration & Enrichment)

Information Query

Questioning of the company's information assets in a
conversational logic, with the possibility for the user to
self-create dashboards and reports

Knowledge Discovery
Enhancement of corporate knowledge, exploiting human-
machine interaction through natural language

Iride®
Enrichment of information assets with data produced by
interactions between users and engagement solutions

f Expected closing Q2 2022

Location Intelligence Data Driven ‘

Owned KPIs

Smart KPIs designed to monitor complex dimensions
and provide insight into future performance (e.qg.
Sentiment Score, Safety index)

Location + Sentiment + Market

Unique combination of accurate geo-spatial data,
combined with analysis of online perception of any
activity and market context

Multi-sector Innovation & Scalability Proprietary and
scalable technology to capture different data sources
from different application domains (i.e. Tourism,
Finance, Retail) using state-of-the-art Al and ML
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